
F.No. G-25021-1-2010-F&A 
National Rural Infrastructure Development Agency · 

5th Floor, 15 NBCC Tower, Bhikaji Cama Place 
New Delhi-110066 

Dated: 3{st March, 2021 · 

To, 
The Chief Executive Officer / Engineer-in-Chief / Chief Engineer of Nodal 
Department of PMGSY of all States/ UTs 

Subject: Periodical review of pending status of CPGRAMS complaints-reg. 

Madam/ Sir, 

Kindly refer to the D.0. letter No.. DO#P.17025/7/2021-RC dated 19.03.2021 
( copy enclosed) from Secretary Rural Development, Gol, addressed to the Chief 
Secretary / Advisors to Administrators of all States / UTs regarding review of pending 
status of CPGRAMS complaints at periodic intervals. 

2. Secretary Rural Development has emphasized the conduct of review of pending 
status of CPGRAMS complaints at periodic intervals and also desired that requisite 
instructions be issued to the concerned officials to ensure proper action on .the 
feedback and complaints received from the public and for submission of the ATRs 
within the stipulated time period. · ·· · · ·· 

3. In view of above, I would request you to review the mechanism / status of 
handling and replying to the complaints received through CPGRAMS portal with the 
concerned Nodal Officer at periodic intervals and to strictly adhere to timelines for 
disposal of complaints. 

Yours sincerely, 

Encl : As above 

~ (Deepak Ash1sh }.<aul) -== 
Director (F&A) ~\ [ ~1rvv- 1 




