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No. NRRDA-P014(15)/1/2016-Tech.
National Rural Roads Development Agency
Ministry of Rural Development, Gol

5th Floor, NBCC Towers, Bhikaji Cama Place
New Delhi-110066

Date: 22nd September, 2017
To,

All Principal Secretaries/ Secretaries Incharge of PMGSY
Sir(s),

As you are aware, “Meri Sadak” Mobile App was launched in July, 2015
with a vision to provide platform to the citizens to submit their
complaints/feedback related to slow pace, abandoned work, bad quality of
PMGSY works and for other categories of any PMGSY road.

2, It is pertinent to mention hereby that within a short span of time this
Mobile App not only gained popularity amongst the masses but also touched
new horizons and fulfilled the objectives of e-governance.

o The Ministry of Rural Development advised NRRDA, to make available
“Meri Sadak” Mobile App in Hindi. NRRDA with technical support of C-DAC
has developed Hindi version of “Meri Sadak” Mobile App which has been
launched by Hon'ble Minister of Rural Development & Panchayati Raj, during
Award Distribution Function held on 19th June, 2017, at New Delhi. “Meri
Sadak” Mobile App can be downloaded from Google Play Store / OMMAS
(http://omms.nic.in) for Android based mobile phones, which is absolutely
free for users.

4. | would request you to kindly direct the SRRDA and SQC, for issuing
necessary instructions to concerned PIUs to ensure quality disposal of
feedbacks within the stipulated timeline received through Hindi Version of
Meri Sadak Mobile App. You may also consider reviewing status of feedbacks
at your level to ensure timely disposal.

Rfafa7y
(1.K. Pateriya)

Director (Technical)
Tel No. 26179557



